Recommend a friend

putting imagination to work

Recommend a Friend
It’s always great to hear that clients are happy
with us - and even better to find they have
recommended us to their friends*.
Our purpose is to deliver excellent legal services with
a human touch. We genuinely care about our clients
and always go the extra mile to ensure our clients are
completely satisfied with us. So when clients recommend
us to their friends*, it’s the perfect proof to us that we are
doing a good job.
We would like to say thank you when you recommend us
and, as a gesture of our appreciation, will send any client
who recommends us a £20 M&S voucher**.
When you wish to recommend a friend, please complete
the slip below and return it to us as detailed.

Once your friend’s transaction has completed, we will
arrange for a £20 M&S voucher to be sent to you.
We have purposely designed this scheme so it’s easy
to use and transparent. It is open to everyone and you
can recommend us to as many friends (and get as many
vouchers) as you wish. There are no complicated or
ambiguous terms and conditions*** and there aren’t any
limitations around what your friend/s spend(s) with us.
* ‘Friend’ can be a friend, family member or colleague; we don’t mind - but we have
used the term ‘friend’ for ease. It cannot, however, include your employer if you are
instructing us on their behalf.
** If you wish for your recommendation to be noted but do not wish to receive a
voucher please let us know and we will award the monetary value to our firm’s
chosen charities.
*** Due to professional rules we cannot reward personal injury recommendations.

Recommend a Friend
Please complete this slip to let us know who you are recommending us to. Once your friend’s transaction has completed,
we will arrange for a £20 M&S voucher to be sent to you via email. If you don’t have email, please include a postal address.
We are also obliged to let your friend know that we will be sending you a voucher for recommending us to them.
Your name:
Your email or postal address:
The name of your friend:
Your friend’s mobile phone number or email address:
This is important for checking in case of any duplicate names

Please tick this box if you’d prefer to donate your £20.00 to charity
Please return this slip to Sarah Jordan, Band Hatton Button, 25 Warwick Road, Coventry, CV1 2EZ. If you have any
queries please contact Sarah on 024 7663 2121 or email SCJ@bandhattonbutton.com

